
Se ns i t i ve  Exper i enc e  Resor ts
Sensira is a resort where you are free to stimulate your emotions and share them with your loved ones. 
Enjoy our surprisingly friendly service and attention to detail in an ambiance that combines fun and 
relaxation… an experience that will seduce your senses.   

Sensira Resort & Spa sits on Petempich Bay, a privileged location that features the area’s main natural 
attractions, ensconced 22 minutes from the main tourist area and 18 minutes south of Cancun’s 
international airport.

Sensira’s sensitive experience begins in our beautifully designed, spacious rooms offering exquisite 
amenities and comfortable furnishings. We will make your vacation experience unforgettable with our 
friendly service in the Mexican Caribbean. 

AMBER SECTION: 
Enjoy a sophisticated experience in the adults only section and pamper yourself in 
rooms offering exclusive amenities, plus a special ocean view, hydro-massage tub, 
butler service and access to our spectacular Bar Lounge.

ALL ROOMS OFFER:
• 1 king size bed or 2 queen beds • Balcony or terrace • Air-conditioning • Cable TV • 
43” flat screen • Cordless phone • Bathroom with hair dryer and vanity mirror • Iron 
and ironing board • Electronic safety deposit box for 15” laptop • Dock Station • Mini 
bar • 24 hrs room service • Coffee maker with capsules • Pillow menu (on request) • 
Aromatherapy menu (on request) • Complimentary WiFi service • Turn down service • 
Shoe shine service • Bathrobes and slippers.

Our concierge service will enhance your vacation experience during your entire stay. 

Check-in: 3:00 pm / Check-out: 12:00 pm.
We accept most major credit cards.

Accommodation: 359 rooms and suites.

Agatha	 251
Agatha Handicap	 3
Sapphire (Family rooms)	 28

Amber*  (Adults only section)	 54
Jade	 3
Emerald*	 2
Ruby* (Honeymoon)	 17
Diamond* (Presidential)	 1

* Include hydro-massage tub and butler service.

Amber & Suites



SENSITIVE GOURMET EXPERIENCE

La Pergola: A buffet style restaurant. Located by the lobby. Breakfast 7:00 am – 11:00 am., Lunch 12:30 pm – 
4:00 pm. and Dinner 6:00 pm – 10:00 pm., every day of the week. * 
Galerie Des Sens: Sophisticated restaurant offers signature cuisine, creation of the renowned Mexican chef 
John Bertrand. Adults only. Located on the second floor and open from 6:00 pm. a 10:00 pm. Reservation 
required ** 
La Tentazione: An exquisite Italian specialty restaurant. Located on the “Beach Level”, open from 12:30 pm. to 
4:00 pm. and 6:00 pm. to 10:00 pm.*
La Finca de Ana: This Mexican specialties restaurant represents the soul of Mexico. Located on the “Beach 
Level” and open from 6:00 pm to 10:00 pm.* 
Rodeo Grill: This Western Steakhouse style restaurant features prime cuts. Located on the “Beach level” and 
open from 6:00 pm to 10:00 pm. *
Las Brisas: Snack bar can be found at beach level, between our main pools. Open from 11:00 am to 5:00 pm.
Kiosko: A contemporary and casual snack bar located by the lobby and movie theater. Open from 10:00 pm 
to 2:00 am.
The Tea House: This is a family favorite, with a selection of coffees, teas, gelatto, bites, petit fours and 
cookies, located by the Aquapark. Open from 7:00 am to 10:00 pm.

* Subject to availability according to temporality.
**Dress code: elegant (gents: long pants, collared shirt, closed shoes. Ladies: dress, slacks, shoes, sandals).

We also offer 5 bars where you can stimulate your palate with premium drinks prepared by our mixologists 
and sommelier.

Knights English Pub. Located on the second floor. Open from 7:00 pm. to 1:00 am.
Amber Lounge. Enjoy a spectacular view of the Mexican Caribbean, located on the 4th floor overlooking the 
ocean. Open from 7:00 am to 11:00 pm.
Serendipity Music & Bar. Fun, music and sports are the main activities here, on the 1st floor. Open from 5:00 
pm to 10:00 pm. 
Coral Beach Bar. Located by the infinity pool and open from 10:00 am to 6:00 pm. 
Lobby bar. Open from 10:00 am. to 11:00 pm.

* Subject to availability according to temporality.

PLAYTIME EXPERIENCE

Make the most of your vacations by participating in our recreational 
activities.
Our clubs: Baby Explorer Club (Children from 1 to 3 years) 9:00 am 
to 9:00 pm., Adventure Club (children from 4 to 12 years) 9:00 am. to 
9:00 pm., Emoji Teens Club (Teens from 12 to 17 years) 11:00 am to 
10:00 pm., Climbing wall and Zipline 10:00 am to 12:00 pm. and 3:00 
pm. to 4:00 pm., Gymnasium open 24 hours, Shows and night time 
fun for all the family. Aquapark with fountains and water chutes. An 
extensive activities program and our S-Club disco open from 10:00 
pm. to 1:00 am.

INSPIRATION SPA & GALLERY*
Pamper yourself and stimulate your senses in our Spa featuring 
9 cabins (3 doubles, family and couples), hydro-therapy circuit, 
steam room, sauna, beauty and bridal parlors. There is also the 
Kids Studio for the little ones.

MEETING FACILITIES*
Our Grand Sensira Ballroom can be divided into 3 rooms, and has 
a total capacity for 650 persons in theater set up, covering a total 
surface area of 6,684 ft², with a height of 13.12 ft., in addition to a 
large square foyer with 2,239 ft².

*Services with an extra charge. Please consult with our concierge 
or sales representative. 

ALL INCLUSIVE SENSITIVE EXPERIENCE

Informations and reservations:

52 (998) 868 5460
sensiraresorts.com 

Operated by:


